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Declaration of Consent 
for the creation and use of an AI Counterpart 

 
Controller: [company name of the Client], [address] 

Processor: SynTwin GmbH, Hechtseestr. 62, 81671 Munich, Germany 

Data protection contact of the Controller: [name/contact details, if a data protection 
officer has been appointed] 

1. Subject of the Consent 
I consent to the processing of video, image and audio recordings created by me for the 
purpose of generating an AI Counterpart. The AI Counterpart replicates my appearance and 
my voice by means of artificial intelligence and communicates on this basis with third parties 
(e.g. prospects, customers, employees of the Controller). It will be used for the following 
purposes ticked by me: 

☐  Sales communication and lead qualification (e.g. initial conversations with prospects, 
product presentations, appointment scheduling) 

☐  Product advice on the company website 

☐  Customer communication and support 

☐  Internal training and knowledge transfer 

☐  Other: ________________________________________________ 

Any use for purposes other than those ticked above requires my renewed consent. 

2. Data Processed 

The following data are processed: video recordings (face, facial expressions, gestures), audio 
recordings (voice, intonation, pronunciation), my name and, where applicable, my role/title (for 
the presentation of the Counterpart), as well as the voice and video models generated from 
them. The processing of voice and facial characteristics serves exclusively the creation and 
operation of the AI Counterpart (synthesis); no matching for the purpose of identifying or 
verifying my identity takes place. 

3. Recipients 

The processing is carried out by SynTwin GmbH as a processor (Auftragsverarbeiter) acting 
on behalf of the Controller. SynTwin uses sub-processors, in particular in the categories of 
cloud infrastructure and hosting, video avatar generation and speech synthesis; the current 
list is available at www.syntwin.ai/avv-saas. In this context, data may be transferred to third 
countries (in particular the USA); such transfers are safeguarded by the guarantees 
documented there (in particular the EU Standard Contractual Clauses). 

4. Storage Period 

The recordings and the generated voice and video models are stored for as long as the AI 
Counterpart is operated for the Controller. After termination of the contract between the 



SynTwin GmbH | Declaration of Consent: AI Counterpart (Convenience Translation) | June 2026 Page 2 of 2 

Controller and SynTwin, a retrieval and reactivation period of three months applies; thereafter, 
the recordings and models are deleted within 30 days. Independently of this, I may request 
the deletion of the source recordings at any time; the use of the Counterpart already created 
on the basis of this consent remains unaffected thereby until I revoke my consent. 

5. Legal Basis 

The processing is based on my express, informed consent (Art. 6(1) lit. a GDPR). This consent 
also includes the permission to use my image and my voice for the purposes ticked above 
(protection of the general right of personality (allgemeines Persönlichkeitsrecht), in particular 
the right to one’s own image and one’s own voice). 

6. Voluntary Nature and Revocation 

This consent is voluntary. I will not suffer any disadvantages if I do not grant it or if I revoke it 
at a later time. I may revoke this consent at any time with effect for the future by notifying the 
Controller or SynTwin GmbH directly (mail@syntwin.ai); SynTwin will forward any revocation 
received by it to the Controller without undue delay. The revocation does not affect the 
lawfulness of the processing carried out until the revocation. In the event of a revocation, the 
AI Counterpart will be deactivated without undue delay; the source recordings and the 
generated voice and video models will be deleted. 

7. My Rights 

I have the right of access (Art. 15 GDPR), the right to rectification (Art. 16), erasure (Art. 17), 
restriction of processing (Art. 18) and data portability (Art. 20), as well as the right to lodge a 
complaint with a data protection supervisory authority (Art. 77 GDPR). The competent 
authority is the supervisory authority of the German federal state in which the Controller has 
its registered office. 

Consent 

☐  I have read and understood the above information. I expressly and voluntarily 
consent to the processing of my video, image and audio data for the creation 
and use of an AI Counterpart for the purposes ticked above. 

   
Place, date  Signature of the depicted person 

   
Name in block letters  Role/department (optional) 
 

This form is retained by the Controller and presented to the depicted person, to SynTwin GmbH or to 
the supervisory authority upon request. 

Non-binding template of SynTwin GmbH, version: June 2026, Version 1.0. Use of this template does 
not replace the Controller’s own legal review; the Controller is responsible for the validity of the 
consent in the individual case. 


